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Manager of Client Partnerships
Position Profile

Reports to: Senior Director of Client Partnerships, ToQuyen Doan
Management Responsibilities: N/A

OVERVIEW

The Stott Group is a woman-owned and women-led strategy and development practice working with
visionary leaders and organizations committed to creating lasting social change. We are creative, nimble,
and highly strategic fundraising experts with decades of development and leadership experience in the
social and private sectors. We believe in the power of philanthropy to change the world.

Since our start in 2015, The Stott Group has worked with many organizations driving impact nationally
and abroad. We've raised hundreds of millions of dollars, identified thousands of highly qualified funder
targets, and provided deep expertise and industry know-how to our clients on organizational
development, funder strategy, board engagement, and everything in between.

Our values shape everything we do, from how we engage with our client partners to how we support
each other as a team. We care deeply about the world and are committed to working with organizations
solving society’s most pressing social issues. We hold ourselves to the highest standards in delivering
excellence for our clients rooted in our values of purpose, inclusivity, curiosity and trust, and we prioritize
a warm, collaborative and inclusive culture for our team.

THE OPPORTUNITY

The Manager of Client Partnerships role is an exciting opportunity for a development professional who
thrives at the intersection of project management, problem solving, and creativity. In this role, the
Manager will play a critical role on 3—4 client engagements at a time, managing timelines, deliverables,
and relationships to support nonprofit organizations in achieving their bold fundraising goals.

The Manager of Client Partnerships will serve as the day-to-day lead across multiple projects, driving the
execution of engagement work plans, concepting and drafting high-quality client deliverables, and
ensuring seamless communication and alignment between internal and external teams. The Manager also
plays a key strategic role on each project, synthesizing insights from clients, research, and discovery to
inform strong insights and deliverables.

This position is ideal for a mid-career professional who is energized by working across a diverse portfolio
of clients, enjoys managing collaborative teams, and brings a solutions-oriented, detail-driven approach
to every aspect of their work.


https://thestottgroup.com/about/toquyen-doan/

RESPONSIBILITIES
Project Management

e Serve as the day-to-day project manager for client engagements, overseeing timelines,
deliverables, and internal team coordination to ensure successful execution.

e Lead internal kickoff and onboarding processes for new client projects, including administrative
tasks like file storage framework, work plans, and scheduling.

e Develop and manage engagement work plans, ensuring alignment across internal and external
teams.

e Lead internal meetings and facilitate moves management processes for clients.

e Coordinate with specialist teams (e.g., Research, Strategic Communications) to ensure timely
and aligned deliverables.

e Maintain regular communication with senior leadership, providing updates that support
efficiency and clarity.

Client Deliverables

e Lead concepting and development of high-quality client deliverables, including donor-facing
materials (e.g., cases for support, talking points, donor emails) and internal strategic documents.

e Develop first drafts based on internal notes, discovery, or strategic input from Directors or
above, and iterate based on feedback.

e Use templates, team materials, and fundraising best practices to ensure consistency and
effectiveness.

e Provide project strategy structure and recommendations for each deliverable, aligned with
client goals and engagement scope.

Strategic Support + Client Relationship Management

e Act as a key strategic partner to the Director+ on each engagement, maintaining a thoughtful
and proactive presence on external client touchpoints.

e Develop strong relationships with client stakeholders and represent The Stott Group with
professionalism and clarity.

e Review and synthesize discovery materials to develop a deep understanding of each client’s
mission, programs, fundraising approach, and organizational goals.

e Bring alens of insight and curiosity to all client interactions, asking reflective questions and
surfacing key information to advance strategy and deliverables.

QUALIFICATIONS + CORE COMPETENCIES

e 3-7 years of experience in fundraising, nonprofit strategy, or client service in a mission-driven
organization or consulting firm.

e Strong project management experience, with a track record of managing multiple complex
projects simultaneously.

e Experience drafting and developing fundraising materials, development plans, and strategy
documents.

e Familiarity with major donor engagement, institutional giving, or campaign planning is a plus.

e Excellent written and verbal communication skills, with an ability to translate complex
information into clear and compelling narratives.



e Strong interpersonal and relationship-building skills, including experience with external clients
or stakeholders.

e Highly organized and detail-oriented, with a proactive and solutions-driven mindset.

e Comfortable working in a fast-paced, virtual team environment with evolving priorities.

e Proficiency in Microsoft Office, G-Suite, and project management platforms (e.g., Slack, Asana).

e Passion for social impact, equity, and supporting nonprofits in driving meaningful change.

SALARY AND BENEFITS

The Manager of Client Partnerships role has a salary range of $85,000 - $115,000, depending on location
and experience. The Stott Group offers a comprehensive benefits package, including 100% employer-
covered health plans, 401k employer match, potential for employee bonus, and unlimited PTO.

WORKING AT THE STOTT GROUP

This is a full-time exempt virtual position, with a strong preference for candidates based in
DC/VA/Eastern Seaboard area and/or Minneapolis, MN. There is flexibility in this role, yet the ability to
be responsive to requests across different time zones is required, with core work hours occurring during
Eastern Time or Central Time. The Manager of Client Partnerships may be expected to travel 1-3 times a
year for in-person team retreats.

To apply, please review the FAQs here, fill out this questionnaire and send your resume to
careers@thestottgroup.com.



https://drive.google.com/file/d/1yg_N-4muUD5rMyg9dYSJtzmsYmMYtT1B/view?usp=sharing
https://forms.gle/nPsyyJ7MgZbZ8Nj5A
mailto:careers@thestottgroup.com
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